
February 14, 2022

SFS of New England
Mr. Brian Jette
Ms. Susan MacWilliams
PO Box 600
Hubbardston, MA 01452

Dear Brian and Sue,

The past two years have been stressful, unpredictable, and chaotic.  As I am sure you have also 
experienced with your business, supply chain issues, worker shortages and increased demand have
resulted in unprecedented cost increases.  We have put in a great deal of effort to contain rising 
costs and successfully minimize supply chain interruptions by sourcing supplies from multiple 
vendors and manufacturing additional inventory to have on hand.

 

We have also developed additional resources to help you support your customers. In partnership 
with Chef Cyndie and the Culinary Solutions team we developed comprehensive COVID specific 
education designed to help their employees safely prepare and serve customers.  We also added 
more education courses on our online Learning Portal to provide a safe space for employees to get 
the education they need to be successful.  In addition to education tools, having a standardized 
sanitation and safety system throughout your school districts means that employees can easily 
transition from one location to another.  

 

With respect to our cost increases, overall inflation was 6.2% for the past year. However, the true 
impact on cleaning chemicals and plastics has been much higher as our sector has been hit over the
past couple of years by multiple extreme weather events, labor shortages, inventory shortages and 
transportation delays.  According to the latest Producer Price Index figures, the cost of organic 
chemicals has increased by 54.8%, surfactants by 20.2%, plastic products by 20.6%, truck freight by
16.3%, and corrugated boxes by 18.9% -- all in the last year alone.  We are doing what we can to 
mitigate and absorb these increases and have kept them to an average of 8%.  Despite these 
efforts, some items such as our Germicidal Cleaner with the claim against COVID-19, and plastic 
bottles and buckets, have increased over 18%.

 

While we hope the rate of inflation will ease, we do not foresee a quick solution to supply chain 
delays and interruptions.  In response we are making greater preemptive investments in raw 
materials and finished goods inventory. While some companies have abandoned the school nutrition
market, or been unable to supply school districts, we have never wavered in our quality, 
performance or Green Seal® certifications.

 

Thank you for your business and support during these difficult conditions.  Please know that we are 
keeping up with the challenges in school nutrition through our active participation and support of the 
School Nutrition Association.  We look forward to continued discussions about how we can best 
support you in the coming year. 

Sincerely,

Burton W. Klein
President


